
Zimbabwe Republic Police (ZRP)  
SERVICE CHARTER  

ZR POLICE We are committed to providing:  

• The most effective and efficient service  

• Professionalism in our dealings with the public  

• Accountability and transparency in our operations  

• Diligency and courtesy in the discharge of our duties  

HONESTY AND INTEGRITY IS OUR MOTTO  

*TOGETHER WE CAN FIGHT CRIME*  

 
HOW CAN YOU HELP 

• Supply any information you think can solve a crime  

• Report to the nearest Police station anything suspicious  

• Join/support the local neighbourhood watch committee  

• Use suggestion boxes or hotlines  

• Assist the police when they are making an arrest (Do not hinder them) 

When you are dissatisfied with our service please advise the Officer In Charge and if you arestill unhappy advice 
the Officer Commanding District/Province and finally the Commissioner Of Police. 

   

 

  

 


